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Dear Resident or Trader,

We are writing to you about local parking and
other traffic issues and to ask you for your ideas
and views.

Many residents have already told us their views
about parking and traffic issues in different streets

and the problems in West Green and Bruce Grove.

This consultation is to let everyone know about
suggested solutions and to ask for your ideas.

This is not a proposal to introduce a Controlled
Parking Zone (CPZ) throughout West Green and
Bruce Grove. It will be looked at on a road by
road basis and it will help us propose the best
solutions for the parking problems and traffic
congestion in each street and area.

Even if you do not own a car, please read this
because any visitors or tradespeople who need
to park in your street may be affected.

Suggested solutions and
controlled parking zones

One of the main solutions to the problem of
parking pressure is to introduce a CPZ. The
attached booklet explains how CPZs affect
residents, visitors and businesses; the costs and
types of parking permits available; possible hours
of operation and other information. Another
suggestion includes double yellow lines at
congestion spots to help traffic flow.

Have your say

Please use the questionnaire opposite to give us
your views on parking issues in your road. You
can return the questionnaire FREEPOST by
folding it and using sticky tape to seal it or putting
it in an envelope and addressing it to:

FREEPOST: Transport Policy and Projects Group,
1st Floor South, River Park House, 225 High
Road, London, N22 8HQ

The closing date for replies is: 3 April 2009

You can also give your views on parking and talk
to Highways engineers at two drop in sessions:

Saturday 7 March: 11 to 2pm
Professional Development Centre
Downhills Park Road

London N17 6AR

Thursday 12 March: 6 to 8pm

Miller Memorial Hall

The Avenue (corner of The Avenue and Mount
Pleasant Road)

London N17 6TG

What will happen next?

The results will be looked at road by road to
identify areas of support. Recommendations

will then be given to the council’s Cabinet for a
decision in July 2009. If the Cabinet approves the
introduction of parking management measures,
then the proposal would be subject to a standard
statutory consultation. At that stage we will
provide detailed plans of our intended parking
controls and there will be a three week period for
any interested parties to submit final comments.

We expect that the consultation results will be
available to view on the Haringey website
www.haringey.gov.uk by June 2009.

If you have any questions about the questionnaire
or consultation process, please email
frontline.consultation@haringey.gov.uk,

or call consultation officer Charlene Santos on
020 8489 1326.

Alternatively, write to:
Haringey Council, Transport Policy and Projects
River Park House, 1st Floor South

225 High Road, Wood Green, London N22 8HQ

Thank you for taking the time to read this leaflet
and | encourage you to give us your views.

Yours faithfully,

Councillor Brian Haley
Cabinet Member for Environment
and Conservation
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As a result of complaints about parking
in the area, Haringey Councillors,
residents and officers have been
working to better understand some of

the issues in the area. Parking has been

discussed in residents’ associations
meetings and with businesses.

A resident focus group met in September 2008
to agree an initial approach to consulting about -
parking in the area. The West Green and Bruce

Grove Area Assembly on 18 September used
workshops to identify the main issues. '

A further group met on 25 November to agree

the consultation process which would be used.

These meetings identified that local parking
pressures appear to be caused by a number
of factors including: ‘

* Many more vehicles parking in surrounding
areas, following the introduction of the
Controlled Parking Zones (CPZ) in Bruce
Grove and north of Lordship Lane and the
Roundway, and the extension of the Wood
Green CPZ into West Green Ward

s Parking by businesses (white vans; car repair

vehicles etc.) on residential streets

» In certain localities, parking from commuters,

users of the local college, leisure centres
and social centres and people working in
the area.

» Greater numbers of car ownership.

The main issues raised about parking and
consuitations were:

» Parking consultations must inform and
consult and consider the impact of any
proposed parking control solutions on a
wider geographical area outside the main
area of concern.

¢ The parking needs of businesses and
services, such as GPs and dental practices,
must be explicitly addressed.

» Consultations should aim for a high response
rate, so that decisions about future action are

based on a representative sample of views in

the area. Consultation should also aim to
attract people who don’t have cars, as they
will be affected.

» There is a need to take into account special
circumstances in different roads, eg. narrow
points and obstructions, requirements of
buses and their effect on parking or traffic.

¢ |f CPZs are proposed, ensure that users can
have a say about how they operate (days,
times)

Useful Guide to Controiled
Parking Zones {CPZ)

What is a Controiled Parking
Zone (CPZ)?

* A Controlled Parking Zone (CPZ) is an area
where all on-street parking is controiled either
by yellow lines or designated parking bays.

* (CPZs ease congestion caused by illegal and
obstructive parking by introducing waiting
restrictions where parking is undesirable.

» (CPZs give priority to residents and the local
community, and their visitors, who must
display permits or vouchers to show they are
entitled to park.

¢ (CPZs are usually located in town centres and
areas surrounding underground and rail
stations where parking pressure most affects
local residents.

* Displacement parking- Roads outside of CPZs
can experience greater parking pressure from
motorists displaced from the controlled zones
and could be included in the zone.

» Qutside the hours of operation parking remains
unrestricted, unless otherwise stated.

¢ Double yellow lines prohibit parking at any time
regardless of the CPZ.

* A permit for one CPZ does not allow the holder
to park in any other CPZ.

» A CPZ does not guarantee you a space outside
your house.

» Residents must purchase parking permits and
must purchase visitor vouchers for their visitors,
should they wish to park or enable their visitor to
park during the hours of operation of the zone.

How do CPZs work?

CPZs work by ensuring that vehicles park in
designated bays at certain times of the day.
Qutside of the operating hours of the CPZ, the
parking bays do not apply and parking is
unrestricted, except where yellow lines operate
for longer periods.

CPZs operate at different times of the day
depending on the parking demand, with each
zone designed to deal with the specific problem
in the area.

Different types of bays are provided for specific
groups of motorists. In this instance,
there are three main types of bay provided:

* Residential - for residents of the roads in the
area and their visitors

» Business - for businesses that require a vehicle
for business use

* Pay and display parking bays- these are
parking bays where people can park after
buying a pay and display ticket.

* There are also other types of bays that allow
a combination of the above.
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Any vehicles that are parked illegally are liable
to receive a parking ticket, issued by uniformed
parking attendants who would regularly patrol
the area.

Operating hours of the CPZ

There are a number of issues that affect the hours
and days when parking controls should operate,
and these will be tailored to the needs of the area.

SOTEE = (eg two hours)
are oﬁen used around rail/tube stations to prevent
commuters parking all day and continuing their
journey by public transport. Outside these hours,
parking will generally remain unrestricted. This
would not deter all commuter parking and would
provide little protection against non-commuter
parking demand from outside the area. This
would, however, provide greater flexibility for
visitors, carers, workmen and customers of local
shops. Schemes of this time period operate in
areas within Highgate.

are effective in removing all day commuter and
shopper parking from residential roads, but
would place greater restrictions on visitors and
customers of local shops who come to the area
by car. All day controls operate in Wood Green
and Green Lanes Controlled Parking Zones.

It is possible for operating hours to differ within
one zone. For example, the Wood Green CPZ is
split into an inner and outer zone to reflect the
differing parking pressures of the area. The inner
zone, with its shops, restaurants, bars, cinemas
and tube station, attracts high levels of commuter
parking throughout the week, and therefore
operates Monday to Sunday between 8am and .
10pm. The outer zone, which has less parking
pressure in the evening and at weekends,
operates Monday to Saturday between 8am and
6.30pm.

Regardless of the hours of a CPZ, you are not
guaranteed a space outside your home.

A parking permit is only required if your vehicle is
parked in the zone during its hours of operation.
Outside of these hours, no permit is required.
However, you should note that the price of a
residents’ parking permit remains the same
regardiess of the operating hours of the zone.

Types and Costs of Parking Permits

You will only need to display a parking permit
during the hours of operation of the CPZ.

A permit can be obtained by phone, post or in
person at Council offices. We will send you further
information about parking permits before any
scheme is introduced. Charges for parking
permits are used to cover the costs of operating
and enforcing the scheme. Any surplus money

is ‘ringfenced’ for reinvestment in the public
highway.

Those living within the CPZ area are entitled to
apply for a residential permit. Residents who
display a valid permit can park in residents’
bays and some shared-use bays.

Visitors to the area (eg f;iends, relatives, health
visitors or trades people) can either:

» Park in a shared-use bay and purchase a pay
and display ticket from a machine. ‘

* Obtain a 1 or 2 hour visitors’ permit from the
person they are visiting and display it in their
windscreen. (Visitors’ permits must be
purchased in advance by residents).

Costs: One Hour £2.40 for 12 cards or Two
Hour £4.80 for 12 cards or £8 for 20 cards or
Daily £2.00 each.

(6niy applicable if the sc;heme operates on
weekends) — Weekend permits can be
purchased by residents in advance.

Costs: £5 from noon Friday to noon Monday.

Those visiting for longer periods (including
trades people) may use long-stay visitor
permits, which allow parking for two weeks.
These can also be used by residents who hire a
car for a short period. (Long-stay visitor permits
must be purchased in advance by residents)

Costs: £8 for two weeks.

Specnﬂc parklng bays will be provided for
businesses within the area for vehicles used in
the course of business

Costs start at: £225 for 12 months
(Can be used in business bays only).
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Permit charges aré now based on the COz
emissions of your vehicle as set out below:

Band (Anﬁuai} ~ | Household
égxngt/c;r;())o . |85 'f‘{ s
s [m
(égf;/;ﬁ;" £60 £100
g/gna}sagc? f)ver) s 290 Bisd

Or for vehicles registered before 23/03/2001 the
charging structure will be based on the vehicle’s
engine size.

Engine Size Permit per
| Household
e
et £100
L

Administration Fee: £10 payable for lost/damaged
or transferred permits. Please note there is no
concessionary rate for residential permits.

Further Features of a CPZ

Parking for Businesses, Services and
Community Users

One of the major objectives of CPZs is that the
parking requirements of businesses, services and
community users are also catered for.

Commercial businesses may apply for a business
permit, which allows parking in business bays or
shared-used permit holder bays. There are strict
eligibility criteria for business permits. You must
demonstrate that you:

» Require regular and unavoidable use of
a vehicle to run your business

» By necessity transport bulky and/or high value
goods on a regular basis

» Require staff to work unsociable hours,
when public transport is not readily available

Permits are not available solely for travelling to
work by car, unless these journeys have
to be made at unsociable hours.

Non-commercial essential employers (eg local
schools and health providers) may apply

for essential user permits to park within the zone.
However this is subject to strict criteria

and assessed on individual circumstances.

Loading and Unloading

A vehicle may load and unioad for a maximum
period of 40 minutes in any part of the zone when
delivering or collecting goods, unless loading
/unloading restrictions are in place.
Loading/unloading must be continuous and must
involve heavy/ bulky goods (not normally
shopping). An exception to this is for moving
house, when vehicles may wait longer than 40
minutes while being loaded/ unloaded, provided
they are not causing an obstruction.

Suspension of Parking Places

In certain circumstances the police or Council
may suspend parking bays, eg to allow

for building operations, domestic removals,
weddings, funerals or special events.

Driveways and pedestrian crossings

Parking bays will not be placed in front of

a driveway or at a pedestrian crossing point.
These will be marked by a yellow line to enable
the Council and the police to carry out
enforcement during the operational hours of
the CPZ.

Signs and Environmental Issues

Signs will be placed on existing lamp columns or
on boundary walls of properties where possible.
Additional sign posts will only be erected where
absolutely necessary.

Special Parking Groups

i = (blue or
orange badge holders) — Any vehicle |}
displaying a valid Disabled Badge will
be able to park without a permit: \
¢ in any disabled bay
* in any resident bay within the zone
« on yellow lines without loading restrictions
for a maximum of three hours, provided
they are not causing an obstruction

“oiers - Existing designated doctors’ parking
bays for exclusive use by doctors will remain and
no additional charges will be made.

w5 = These can park in any of the
parking bays, free of charge, apart from
designated disabled or doctor parking bays.
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Greek

To @uAAGSIO auTéd apopd Tr CTABUEUON QUTOKIVITWY OTO
5popo oag KaBWG KA VEES TTPOTATEIG VI va Yivel auTh
£UKOAGTEPN. Eival onuavnikd va pag KAVETE YVWOTEG TG
ATTOWEIC 0a¢, aKOMN Ki av BEV £XETE QUTOKIVITO 1 EXETE
X(pO OTABUEUONG £KTOG Tou Bpdpou. O aAayEg oTnv
OTABUEUOT UTTOPE] VO ETIMPEGOOUV TOUG ETNIOKETITEG OOG 1}
70 GTOA TTOU 0Ag ETTOKEPTOVTA Yia SouAeigg. MNa éva
avTiTuTro Tou QuAAadiou autol o YAWOOQ 006,
£MOTPEYTE QUTA T OEAIBa otV o KdTw diedBuvorn. Mnv

EexdoETE va pag SWOETE To TNAEQWvVO Ko T SigtBuvon oag.

Kurdish

Mijara vé belavoké parkkirina wesitan li kugeya we
pésniyarén we yén nuh ji bo alikariya hésankirina wé ye.
Heke erebeyek we tunebe, an ku hun li dervé kugé park
dikin ji, giring e ku hun nérinén xwe ji me re bibé&jin.
Guhertinén parkkiring dibe ku bandoré li kesén ku ji bo
kar an bi mévanti tén mala we bike. Heke hun kopiyeke
vé belavoké bi zimané xwe dixwazin, vé ripelé ji
navnigana jérin re biginin. Bi bir binin ku hejmareke
telefoné G navniganeké ji bo tékiliyan bidin me.

Lingala

Mokanda oyo ezali po na ndenge bato batikaka mituka na
balala na bino. Yango wana tolingi tosunga na kobongisa
nionso oyo na mayele ya sika. Ata oza na motuka te to
obombisa motuka epayi mosusu, toza kaka na posa ya
makanisi na yo makasi. Kobongisa ndenge ya kotika mituka
na nzela na bino, ekosala ete baoyo batekaka pembeni na
bino pe baoyo bakoya kotalaka bino ekotungisa bango mwa
moke. Soki olingi tokomela yo na monoko na yo, tinda
mikanda nionso oyo na adresse oyo eza na se. Kobosana te

kotindela biso pe numero ya phone na yo, na epayi ovandaka.

Mandarin

AEARREXEMRNEELSENSE , URBHES
BEFENEINER. WEREEERERTERLE
T | EROSRNEASRRI  ZRBEEN R X
BEFRBTONRE , THLPEBIRGEROHANR
AL, MRABERSEEALNPURE , #BRER
BEAT . FiAKRNET - M RERESHBH
fREG 3k,

Polish

Niniejsza broszurka dotyczy parkowania na twojej ulicy
oraz nowych propozycji majacych na celu utatwienie
parkowania. Nawet jesli nie posiadasz samochodu lub
parkujesz na terenie swojej posesji wazne jest, azeby$
zapoznat nas ze swojg opinig. Zmiany w parkowaniu
dotyczyé réwniez moga handiowcdw lub innych oséb,
ktore odwiedzajg cie w domu. Aby otrzymac kopie tej
broszurki w jezyku polskim przeslij te kartkg na podany
ponizej adres, podajac swoj telefon oraz adres.

Portuguese

Esse folheto é sobre estacionamento de carros em sua rua
e propostas novas para tornar isso mais facil. Mesmo que
vocé ndo tenha um carro ou tenha estacionamento fora da
rua é importante que vocé nos dé suas opinies.
Mudangas em estacionamento podem afetar comerciantes
e outras pessoas te visitando. Para uma cépia desse
folheto em sua propria lingua envie essa pagina de volta
para o endereco abaixo. Lembre-se de nos dar um numero
para contato pelo telefone e seu endereco.

' Romanian

Acest fluturas este in legatura cu parcarea pe strada
dumneavoastra si noi propuneri care sa o faca mai
usoara. Chiar daca nu aveti masind sau aveti un loc de
parcare amenajat in afara strézii este important sa ne
spuneti parerea dumneavoastra. Schimbdrile referitoare
la parcare pot afecta comerciantii i pe cei care va
viziteaza. Pentru o copie a acestui fluturas in limba
dumneavoastra returnati aceasta pagina la adresa de mai
jos. Nu uitati s& ne trimiteti un numar de telefon de
contact si adresa dumneavoastra.

Somali

Wargaddani waxay ku saabsantahay baabuur
dhigashada dariigaaga iyo ra'yiga laga soo jeediyay si loo
sahlo. Xitaa haddii aanad gaadhi lahayn ama aad
haysato meel waddada ka baxsan oo aad baabuurka
dhigato waa muhiim inaad ra'yigaaga noo soo gudbisaa.
Isbeddelka baarkinku waxa laga yaabaa inuu saamayn
ku yeesho ganacsadeyaasha iyo dadka ku soo boogda.
Si aad u hesho koobbi lugaddaada ku goran boggan dib
ugu soo dir cinwaanka hoose. Ha illaawin inaad na siiso
lambar telefoon iyo cinwaankaaga.

Turkish

Bu brostir sckaginizda arabalarin park edilmesi ve bunun
kolaylastinimasi yardimci olmak igin yapilan yeni teklif ile
ilgili. Arabanizin olmasada veya bahgenizde arabinizi
park edecek yeriniz olsa dahi yinede sizin goéruslerinizi
almak bizim icin énemli. Araba park etme ile ilgili
dedgisilikler igyeri sahiplerini ve sizi ziyaret edecek olan
diger kisileri etkileye bilir. Bu broglriin kendi dilnizde bir
kopyast icin bu sayfay! asagida yazili olan adrese
gonderin. Kontak telefon numarinizi ve adresinizi yazmay!
unutmayin.

Vietnamese

N6i dung to tai liéu nay la vé van dé dau xe trén duong
phé clia qui vi va nhirng d& nghi m¢&i dé viéc dau xe dé
dang hon. Cho du qui vi khdng c6 xe hodc dau xe &
ngoai dwdng, diéu quan trong la chang téi nhén duoc y
kién cda qui vi. Thay ddi v& qui ché dau xe cd thé anh
hudng Idén ngudi bubn ban, ngudi tho hay nhivng ngudi
khac dén tham qui vi. D& duoc to tai liéu nay béng tiéng
Viét, hay gvi trang cudi nay dén dia chi duwdi day. Nhé
cho chuing t6i s6 dién thoai va dia chi cia qui vi.




Albanian 3
| i

—_—

Kjo fletushké &sht& mbi parkimin e makinave né rrugén
tuaj dhe propozimet e reja pér ndihmuar gé parkimi té jeté
mé i lehté. Edhe nése nuk keni makiné apo nése keni
parkim né rrugé éshté me réndési t& kemi piképamjet
tuaja. Ndryshimet né parkim mund té ndikojné né
punétoré tjeré vizitoré tuaj. Pér njé kopje & késaj
fletushke né gjuhén tuaj postojeni kété fietd tek adresa e
méposhtme. Mbani mend t& na jepni numrin tuaj té
kontaktit dhe adresén tuaj.

Arabic 1

Bagaadl dlilad B g dle Ui B 3wl Giliy) Jea ode) 485 000
9 B e sl 1) A g JASH el Jand B30 Liall
P A cgag Ul o agall (e i (B Dl i g
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Bengali i

43 SIS SoiId FIETE S HF a1 93 O] WAl AEH
COIETR A g Ao HFIE T | e A oS Al A
=2 A TN DT T (HIANG ARE FAR R AP, TS
g #AfAaEa 1 Z0E GRATIIE 932 SN AF (7 TS A
(IS GoE O 2O/ AGIS AN | WeWRE Fred o 93
o5E={Taa S stewr oW @B o35t s orem Bm (s
AFBCT et | SR FCSF (TSNS IR 951 GRATR 797 @3
e Sa SR (FSTI B N TACE |

Bulgarian

Tasu AUNNAHKS € BbB BPbL3Ka C NAapKMpaHeTo Ha Konu Ha -~
BaWaTa ynuua 1 HOBOTO NPeLNOXEHUE, KOETO LWe YrecH!
ToBa. [lopv aKo HAMSTE KOfa Ui umaTte coBCTBEH NapKUHT,
MHOTC € BaXKHO /13 vyeMm BaweTo MHeHue. [pomaHara 8
NapKMPaHETO MOXEe a 3acerHe TbproBusTa u Apyru oT
satuuTe nocetuteny. 3a Konve OT Ta3u AUNNAHKa Ha
BaLLUS TOBOPUM @3KK UanpareTe Tasu cTpaHuua obpaTHo Ha
appeca nocodex gony. Mons He sabpassifite fa nocounte
TeneoHeH HOMED v aapPec 3a KOHTaKT.

Farsi j
3lad (LA 5 35 55 038 S o b o Ll 48 5 )
)5 g et 8 i ailue O o Jiged 5 p 3a Sililgidy
salai S g 13 A (g0 Db ) Qw2 sa 4S 3 s Ly
LS YU § ICHWSIPRIICH SUE. St FSVIR PRP STIPY PSR
Laial 48y ol 3 ol Ade Sl 5 (o) L 2l 4000 dilia Lad a0
LG G gal 8 | el Ca Gy (AL 41 Aadea Gl Sl Gl
Cshs Le sl | ass (AL Ol Jled

e
i"‘.

Ce feuillet concerne le stationnement des voitures dans
votre rue et les nouveaux projets pour le faciliter. Veuillez
nous faire part de vos opinions, méme si vous n'avez pas
de voiture ou si vous disposez d’une place de parking.
Les changements de parking peuvent toucher les
fournisseurs et vos autres visiteurs. Si vous souhaitez
recevoir une copie de ce feuillet dans votre langue,
veuillez renvoyer cette page a l'adresse ci-dessous.
Veuillez nous fournir vos coordonnées.

French

Please tell us if you would like a copy of this letter in another language that is not listed above or in

any of the following formats, and send the form to the Freepost address below.

~ Inlarge print On audio tape
- Inanother language, please state:

Name:
Address:

In Braille

Tel:

Email:

Please return to: Freepost RLXS-XZGT-UGRJ, Haringey Council,
Translation and Interpretation Services, 8th Floor, River Park House, 225 High Road, London N22 8HQ

1
Haringey Council offers this translating and interpreting service to Haringey residents. We can translate this document into one language per resident ONLY. \

Parking Review
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Have your say

Even if you don’t have a car or have off street parking we need to hear from you. Please use this
questionnaire to give us your views.

Please note that due to provision of the Local Government (Access to Information) Act 1985, we cannot
promise you confidentiality, as all replies will be available for public inspection. You do not need to put your
name on this questionnaire, but we do need your address and postcode so that we know which location you
are responding about.

1. Name (optional): l l

Address (essential): 1

E Postcode: 1 l

|
2. Is the above address
D Your home D Retail premises D Office or other business
3. Do you think there is a parking problem in your road? D Yes D No

4. What do you think can be done to improve parking on your road?
Please tell us some details (use an extra sheet if necessary)

Please note that it will not be possible to reply individually to completed questionnaires but all comments
will be considered.

Proposals for introducing a Controlled Parking Zone {CPZ)
Please see explanation of CPZ on page 2 of this leaflet.

We would like your responses to the following questions about Controlled Parking Zones. Please note that
the council is not suggesting to introduce a CPZ throughout the entire area. Because responses are
considered on a road by road basis it is important that you respond with your views.

5. Would you agree to the introduction of a Controlled Parking Zone in your road?

D Yes D No

If you answered no to the question above please consider that if your neighbouring roads are included
in a controlled zone you may experience displacement parking from the new controlled zone.
See page 2 of this leaflet.

6. If your neighbouring roads are going to be included in a zone would you then wish
your road to have controlled parking?

D Yes D No

7. If a CPZ were introduced in your area, what do you think would be the most
appropriate operating hours for parking controls?

D Two hours a day D All day (for example 8:30am-6:30pm)
D All day plus evening (for example 8:30am-10pm)

Other (please specify) [ ]

8. If a CPZ were introduced in your area, which days of the week would you like there
to be parking controls?

—
J;

L Monday to Friday |_I Monday to Saturday D Seven days a week

Other (please specify) | ]




To make sure that we are reaching all the different communities who live in Haringey please
answer the following questions about yourself. Please note these answers will be
confidential and will be kept separately from all the other information you give us.

' lAre you? D Male D Female

|

Under the Disability Discrimination Act a person is considered to have a disability if she/he has a physical
or mental impairment which has a substantial and long-term adverse effect on her/his ability to carry out
normal day-to-day activities. Since 2005, people with HIV, cancer and multiple sclerosis (MS) are covered
by DDA.

Do you consider yourself to be a disabled person? D Yes D No

9. What age were you on your last birthday?

10. What ethnic group do you consider you belong to?

Do you have a religion you would like to mention?

How would you describe your sexual orientation?

D Hetrosexual D Bisexual D Gay / Lesbian
----------------------------------------------------------------------------------------------------------- Fold line

When you have completed this questionnaire please fold on the dotted lines so that the
freepost address panel is to the outside, stick the edge with tape and post or place into an
envelope and use the freepost address to return it to us, No stamp is required.

Closing date: 3 April 2009

No stamp
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